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                                                                                       The Pacific Insurance Berhad (91603-K) 
                                                                                       Level 6, Menara Prudential,  
                                                                                       No.10 Jalan Sultan Ismail, 
                                                                                       P.O Box 12490, 50780 Kuala Lumpur 
                                                                                       Tel: 03-21761188   Fax: 03-20784928 
                                                                                        Website: www.pacificinsurance.com.my 

 

PRODUCT DISCLOSURE SHEET 
Please read this Product Disclosure Sheet before you decide to take up the following product.  

Be sure to also read the general terms and conditions of the policy. 
 

HOME HEALTHCARE  
(Post-hospitalisation Care Insurance) 

 

1.  What is this product about?  

This policy pays for the cost of home healthcare benefits provided by The Pacific Insurance Berhad’s approved home healthcare provider. The 
insured person is entitled to the benefits of this policy up to 365 days from the date of first discharge from hospital subject to the followings: 
(a) the insured person requires home healthcare upon discharge after not less than five (5) consecutive days stay in a hospital for treatment 

of any insured disability;  
(b) the home healthcare is recommended by the insured person’s attending physician; and  
(c) the home healthcare is provided by The Pacific Insurance Berhad’s home healthcare provider named in the policy.   

 

2.  What are the covers or benefits provided? 

 Description of Benefits  Maximum Policy Limit 

1. Home Healthcare comprising the following, up to: 
(a) Medical services at the patient’s home rendered by specialists, doctors, physiotherapists, speech 

therapists, occupational therapists, medical assistants or state registered nurses. 
(b) Assistance in feeding of patient including the use of enteral feeding pump, nasogastric tube, 

percutaneous endoscopic gastrostomy, percutaneous endoscopic jejunostomy, syringe infusion and 
total parental nutrition. 

(c) Medical consumables consisting of dialysis consumables, diapers, feeding pump disposables, medical 
nutrition, medication, ostomy disposables, ryles tube, sterile dressing kits, sterile water/saline, 
suction/urine catheters, test strips, tracheostomy disposables, tracheostomy tube, underpads and 
wound dressing disposables.  

 
 

RM  40,000 
 

2. Other benefits comprising the following, up to:  
(a) Ambulance services  
(b) Respiratory equipment consisting of bi-positive airway pressure ventilator/continuous positive airway 

pressure, inhaler, nebuliser, oxygen cylinder and oxygen concentrator.  
(c) Medical equipment consisting of bathroom safety aids, bed pan/urinal, blood pressure monitor, 

cholesterol meter, commode, dialysis machine, drip stand, glucometer, hospital bed, orthopaedic 
braces/splints, overbed table, patient lifts, pulse oxymeter, ripple mattress, stethoscope, suction 
machine, trapeze bars, walking aids, ward screen and wheelchair.  

 
 
 

RM  10,000 

Georaphical Territory  
All benefits provided by this policy are limited to: 
� the Federal Territory of Kuala Lumpur   

� the Federal Territory of Putrajaya; and  
� the following areas in Selangor: 
o Gombak (Batu Caves, Gombak Setia, Hulu Kelang)  
o Ampang (Bukit Antarabangsa, Lembah Jaya)  
o Pandan (Chempaka, Teratai)  
o Hulu Langat (Dusun Tua, Kajang, Semenyih) 
o Serdang (Balakong, Bangi, Seri Kembangan)  
o Puchong (Kinrara, Seri Serdang) 
o Kelana Jaya (Seri Setia, Subang Jaya)  
o Petaling Jaya Selatan (Bukit Gasing, Taman Medan)  
o Petaling Jaya Utara (Damansara Utama, Taman Tunku)  
o Subang (Bukit Lanjan, Kota Damansara, Paya Jaras)  
o Shah Alam (Batu Tiga, Kota Anggerik) 
o Klang (Kota Alam Shah, Pandamaran, Pelabuhan Klang) 
o Kota Raja (Seri Andalas, Seri Muda) 

Duration of cover is for one year. This policy is renewable at the option of The Pacific Insurance Berhad (provided that no claim has been 
made) and at the premium rates in effect at that time as notified by The Pacific Insurance Berhad. The Pacific Insurance Berhad shall give 30 
days written notice in the event of revision of premium. If a claim has been made on the policy, the policy shall no longer be renewed.  

 

3.  How much premium do I have to pay?  

The premium payable is based on age of next birthday but a premium loading may apply depending on underwriting requirements of The 
Pacific Insurance Berhad. The premium for standard risks are as follows: 

Age Next Birthday  Premium (RM)  

1 year – 18 years 254 

19 years –  25 years 324 

26 years –  35 years 365 

36 years –  45 years 488 

46 years –  55 years 701 

56 years –  60 years (renewal only)  1,000 

61 years –  65 years (renewal only)  1,305 

66 years –  70 years (renewal only)  1,614 

71 years –  75 years (renewal only)  1,955 

Terms of Payment: Cash-Before-Cover  
The renewal premium is not guaranteed and The Pacific Insurance Berhad reserves the right to revise the premium rate at the time of 
renewal. 



2 

 

4.  Apart from the premium, what other fees and charges that I have to pay? 

Commission paid to the insurance agent  
Stamp Duty  
Government Tax  (non-individual) 

15% of Gross Premium  
RM10.00 
5% of Gross Premium 

 

5.  What are some of the key terms and conditions that I should be aware of?  

Importance of Disclosure 
You must disclose all material facts such as medical condition and state your age correctly.  
Cooling-Off Period  
If this policy shall have been issued and for any reason whatsoever the insured person shall decide not to take up the policy, the insured person 
may return the policy to The Pacific Insurance Berhad for cancellation provided such request for cancellation is delivered by the insured person to 
The Pacific Insurance Berhad within fifteen (15) days from the date of delivery of the policy. The insured person is entitled to the return of the full 
premium paid less deduction of medical expenses incurred by The Pacific Insurance Berhad in the issue of the policy. 
Renewal up to age 75 years next birthday  
The policy is renewable at the option of The Pacific Insurance Berhad and provided no claims have been made. The product may be 
withdrawn from the market in accordance with the portfolio withdrawal condition.  

 

6.  What are the major exclusions under this policy?  

Pre-existing illness.  

Private nursing, rest cures or sanitaria care, illegal drugs, intoxication, sterilization, venereal disease and its sequelae, AIDS (Acquired Immune 
Deficiency Syndrome) or ARC(AIDS Related Complex) and HIV related diseases and any communicable diseases requiring quarantine by law.  

Any treatment or surgical operation for congenital abnormalities or deformities including hereditary conditions.  
Psychotic, mental or nervous disorders (including any neuroses and their physiological or psychosomatic manifestations).  

Sickness or Injury arising from racing of any kind (except foot racing), hazardous sports such as but not limited to skydiving, water skiing, 
underwater activities requiring breathing apparatus, winter sports, professional sports and illegal activities. 

Suicide, attempted suicide or intentionally self-inflicted injury while sane or insane. 

War or any act of war, declared or undeclared, criminal or terrorist activities, active duty in any armed forces, direct participation in strikes, riots 
and civil commotion or insurrection. 

 

7.  Can I cancel my policy?  

You may cancel your policy by giving a written notice to The Pacific Insurance Berhad. Upon cancellation, you are entitled to a certain amount 
of refund of the premium provided that you have not made a claim on the policy.  

Period 
Not exceeding 15 days 
Not exceeding 1 month 
Not exceeding 2 months 
Not exceeding 3 months 
Not exceeding 4 months 
Not exceeding 5 months 
Not exceeding 6 months 
Not exceeding 7 months 
Not exceeding 8 months 
Not exceeding 9 months 
Not exceeding 10 months 
Not exceeding 11 months 
Exceeding 11 months 

Refund of Annual Premium 
90% (applicable to renewal only) 
80% 
70% 
60% 
50% 
40% 
30% 
25% 
20% 
15% 
10% 
  5% 
No refund of Premium 

 

8.  How do I make a claim?  

You need to give written notice to The Pacific Insurance Berhad within 30 days of a disability that will result in the need of home healthcare. 
Details of information and documents required are: 
(a) details of the disability  
(b) original documents supporting home healthcare as an option  
(c) physician’s report stipulating  the diagnosis of the condition treated and the date the disability commenced 
 
You would also need to contact The Pacific Insurance Berhad’s approved home healthcare provider to procure the eligible home healthcare 
services. Such services shall only be provided after The Pacific Insurance Berhad has confirmed the claim to be admissible.  

 

9.  What do I need to do if there are changes in my contact or personal details?  

It is important that you inform The Pacific Insurance Berhad of any change in your contact or personal details to ensure that all 
correspondences reach you in a timely manner.  

 

10.  What other types of Medical and Health Insurance cover are available from The Pacific Insurance Berhad?  

Other types of medical insurance covers are available which include but is not limited to: 
(a) Medi-Care 
(b) Medi-Help  
(c) Medi-Major  
(d) Medi-Pac  

 

11.  Where can I get further information? 

Should you require additional information about medical and health insurance, please refer to the insuranceinfo booklet on ‘Medical & Health 
Insurance’, available at any of The Pacific Insurance Berhad branches or visit www.insuranceinfo.com.my.  If you have any other enquiries, 
please contact:  

The Pacific Insurance Berhad,  
Level 6 Menara Prudential, 10 Jalan Sultan Ismail, 50250 Kuala Lumpur, Malaysia.  
Tel: 03-21761188  Fax: 03-20784928  Toll Free line: 1800 88 1629  
Email: customerservice@pacificinsurance.com.my  Website: www.pacificinsurance.com.my 
 

 
IMPORTANT NOTE: 
YOU SHOULD SATISFY YOURSELF THAT THIS POLICY WILL BEST SERVE YOUR NEEDS. YOU SHOULD READ AND UNDERSTAND 
THE INSURANCE POLICY AND DISCUSS WITH THE INSURANCE AGENT OR CONTACT THE PACIFIC INSURANCE BERHAD DIRECTLY 
FOR MORE INFORMATION.  


